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F'LAT QF SURVEY FQR:
EARL F. i LIklDA H. FtcK

Y'QRK CQLINT'Y, SQUTH CARQLJNA

EXHIBlT

SCALE:~ = ~'
David D. Shaw
Land Surveying, Inc.
ffg N/ I gr, kman St.

I i=nrt hdill .Ql . QQ'7iR

"l hereby state that to the best of my knowledge, information, and belief, the
survey shown hereon was made in accordance with the requirements of the
Minimum Standards Manual for the Practice of Land Surveying in South Carolina,
and meets or exceeds the requirements for a Class ~ survey as specified
therein; also there are no visible encroachments or projections other than shown.
T

'
propepypaesgntiie wt'thin 8 fiood zone area unless otheiv', "se sftown.
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Source: Earl E. Fick and Linda H, . Fick, Residential Homeowners at

3006 Shandon Road, Rock Hill, SC 29730

Regarding Proposed Rate increases by Utilities Services of S.C.

Re: Public Service Commission of SC

Docket No. 2007-286-W/5

Hearing 11/05/2007, Rock Hill, SC

Summary of Personal Use Water/Sewer Data: (See page 2, Billing Data Table; page 3, Copy of Billing Statement)

Average monthly rate of water usage for this household over the indicated three-year period: 1860 gallons

(Based on 30.4 day month)

Basic Facilities Monthly Charge divided by Commodity Charge per 1,000/gallons Equals Number of Gallons per

Monthly Basic Charge:

$9.00/$2. 60 = 3462 gallons/month/Basic prior to water rate increase Feb/Mar, 2006

$14.39/$3.91 = 3680 gallons/month/Basic current water rate after increase of Feb/Mar, 2006

$21.51/$5.83 = 3690 gallons/month/Basic at proposed increased water rates (March, 2008?)

On an average, "Basic Facility" charge is more than twice the monthly gallons actually used. Add the
"Commodity" charge (based on actual usage), this consumer is paying "three times" each month for water,

whether or not actually consumed. (Add the "built-in" water cost in the flat rate sewer fee ($41.39-$26.64 =

$14.75) and this consumer is paying, on an average, more than four times for monthly water —whether or not this

water is actuai~lconsumed. )

% Increase Last Rate /0Proposedincrease Total%increase Within

Change (Feb/Mar, 2006) (March, 20087) Over Two-Year Period

Current Rates ~32006~to 3 ~2003

Water —Basic Facility

Water —Commodity

6000

50%
50%
490/o

139%
124%

Water —Combined Charges

Sewer Charges

55%

66%

500/0

11%

1320/0

84%

All Water/Sewer Charges

(Total Monthly Utility Bill)

61% 31% 108%

By their nature, any "Basic" or "Flat" fee increases are especially unfair to the consumer because such fees (and

fee increases) bear no direct relationship to actual consumer/household ~usa e. Rather, they are imposed

monthly without regard to individual consumption. This practice is particularly onerous in any period of

drought/water conservation.



3006 Shandon Road, Rock Hill, SC —Earl S. Linda Fick —BILLING DATA FROM ACTUAL STATEMENTS RECEIVED (except as noted') -Over Three-Year Period

Usage

Month

Nov/Dec, 2004

Dec/Jan, 2004-05

Jan/Feb, 2005
Feb/Mar, 200S

Mar/Apr, 2005

Apr/May, 2005

IVlay/Jun, 2005
Jun /July, 2005

July/Aug, 2005

Aug/Sep, 2005

Sep/Oct, 2005
Oct/Nov, 2005

Nov/Dec, 2005

Dec/Jan, 2005-06
Jan/Feb, 2006

Feb /Mar, 2006
Mar /Apr, 2006

Apr/May, 2006

May/Jun, 2006
Jun/July, 2006

July/Aug, 2006

Aug/Sep, 2006

Sep/Oct, 2006
Oct/Nov, 2006
November, 2006
December, 2006
January, 2007

February, 2007
March, 2007

April, 2007

May, 2007
June, 2007

July, 2007

August, 2007
September, 2007
Oct., 2007 " (est. )

Rea cling

Dates

11/O9/O4-12/13/04
12/13/04 0]/20/05
O1/12/OS - 02/14/QS

02/14/05 - 03/11/05
o3/11/os - o4/11/os
o4/11/os - 05/10/Qs

os/1o/os - oe/13/os
06/13/05 - 07/15/05
07/15/05 - 08/09/05

08/09/05 - 09/16/05
09/16/05 - 10/13/05
F10/13/05 - 11/14/05

,

11/14/05 —12/13/05
12/13/05 - 01/13/06
01/13/06 - 02/10/06

02/10/06 - 03/06/06
03/06/06 - 04/12/06

! 04/12/06 - 05/08/06
os/08/06 —06/13/06
oe/13/oe- o?/1o/oe

,

07/10/06 —08/08/06
, 08/08/06 - 09/11/06

' 11/06/06 - 12/01 /06

12/01/06 - 01/04/07
o1/o4/o? - o2/os/o?
o2/os/o? - o3/oe/o?
O3/Oe/O? - 04/02/O?

04/02 /07 —05/05/07
os/os jo? - oe/os/o?

', 06/05/07 - 07/05/07
o?/os/o?- o8/o3/o?
08/03/07 - 09/05/07
09/os/o?- 1o/o2/o?, '

10/02/07 - 11/02/07"-

! DAYS

30

31

33

30

2000 '

2080
2570

,

'

1170 I

2160;

1550 .

1670 !

2100 i

1630
1270
2030
1770',,

2960
j

1510 '

2040 '

1670,
,

1260
1670

' 2820 i

2310
I 238O,
i 2030

1850 .
'

1710
3110 '

1770
2OOO !

!
', 2630 I

! 92O

, 1350*',

USAGE

1530 '

1?90
j

168o !

Bas I c
Charge

$9.00
$9.oo

$9.00
$9.00
$9.00
$9.OQ

$9.OO

$9.00
$9.00
$9.OO

$9.00
$9.00
$9.00
$9.OO

$14.39

$14.39
$14 39

$14.39

$14.39
$14 39

$14.39

' Commodtty i

Charge

$5.41

$3.15

S.
$5.46
S4.24

$7.94

$11.57

$6.53

$6.S3

$9O3

$7.94

jyo 28

$3.60

'

,
Total Water

~

Charges

$12.98

$12,4e
$13.21

$14.41
S1s,68

$14.62

$12.15
$13'03- j

$13.34
$14.46
$13.24

$19.36
22.33

$21.31
$25.96
$20.29
$22.37
$20.92
$19.32

$20 92

$23.42

$21.08
$26.55

$24.67

$2S.OO

$2S.OO

$25.00
$2S.OO

$ —-l

$25.00
$25.0O

$41.39
$41.39
$41.39

$41.39
$41 39

$41 39
$41.39
$41.39

$41.39

$41.39
$4'..39--- -1I--- —----
$41.39

$41.39

Sewer

Charge

$25.00
s ooI
$25.00
$25.00
$25.00
$25.00
$25.00

$2.37
$2.37

$2.3?j
$2.37!
$2.37I

$2.37 I

$2.36,
$

$2.3e

,
$2.36I

$2.36'

$2.36
$2.36'

$236
$2.3e

$2.40
j

$240

$2.40
240

j $2.4o

, $2.4O

!
$2.4O

$2.40
$2.4O

I $2.40
I $2.40,
l $2.40!

DHECI

Fee

$2.37

Total Monthly

Charges

$4o.3s
$41.02

$40.58
$41.57
$41.78
$43.05
$39.41

$4Q.70
$41.82

$4o.eo

$63.11

Ses.oe

Se4.71
$63.11
$64.71

$67.21
Se?.49
$66.12

$64.87
$?O.34
$65.10
$66.00

$e1.78

Projected Month With increases Proposed 30.4 1860**
I $2.4ol

*Based on Actual Reading by Homeowner, 11/2/07 (statement not yet received) *3-Yr. Average Monthly Usage ** Proposed Increases Applied





Coltlarnlrlant

Radioactive Contaminants

Violation

Y/is
Date

Collected
I~el

Detectecl

8'ulgfe ot
Detects or ff

of Sanq&tes

Fxceerttnfd

MC1/AL

Unit of
Measurement

Ltket)f Source. of Collt'alrllnatlo'rl

Al ha emitters B46001
inorganic Contaminants

N~ 2006 i 234~1.31-369+ ~CP1 I 0 ~ 16 2 I f t Id

Co p per (90th percentile)

Lead (90th percentile)

Nitrate (as Nitrogen)

Disinfection 8 -Products
TTHM (Total

T~ih I* *tt

Chlorine

8/06

8/06

2006

2005

2006

0 75

23

0 81

RAA=O 76

0 13-0 81

06 1 0

ppm

ppb

13

10

MRDL.G= a

AL=15

MRDL = 4

Corrosion of household plumbing systems;
erosion of natural deposits; leaching from

wood reservatives.
Corrosion of household plumbing systems,

f~tf 4
Runoff from fertilizer use; leaching from

septic tanks, sewage; erosion of natura)

de Gaits.

6 ~ d t fdu ~ki

Water additive used to control microbes

Your u&ater sgstem exceeded the Action Level for Lead during the June to September sampling penod in 2006. We

issued a public notice at that time and began testing to determine if the lead twas from the. source mater or Lvas due
to corrosion of household plumbing, . The results of the test(ng indicated that the lead did not come from the mater

suppLLJ but matJ have been due to corrosion, . We have collected additionaL mater quaLitg samples to determine tf
addtt(onaL treatment is required to reduce the potential for corrosion and the poss Lbtlitg of Lead Leach(ng into (Jour

mater from residential plumbing„

Infants and children who drink water containing lead in excess of the action level could experience delays in

their physical ot mental development. Children could show slight deficits in attention span and learning
abilities. Adults who drink this mater over many years could develop kidney problems or high blood pressure.

Infants and young children are typically more vulnerable to lead in drinking water than ihe general population.
It is possible that lead levels at your home may be higher than at other homes in the connnunity as a r esult of

materials used in your home's plumbing. , If you are concerned about elevated lead levels in yout home's mater,

you may wish to have your mater tested and Gush your tap f'or 30 seconds to 2 minutes before using tap water,
Additional infbrmation is available from the Safe Drinking Water Hotline (1-800-426-4791).

All sources of drinking water are subject to potential contamination by substances that are naturally occurring
or man made. These substances can be microbes, inorganic or organic chemicals, and radioactive substances,
All drinking water, including bottled water, may reasonably be expected to contain at least small amounts of

some contaminants. , The presence of contatntnants does not necessarily indicate that the water poses a health
risk i&ore information about contaminants and potential health effects can be obtained by calling the United

States Environmental Protection Agency's (USEPA) Safe Drinking Water Hotline at 1-800-426-4791.,

In order to ensure that tap water is safe to drink, USEPA prescribes regulations that limit the amount of certain
contaminants in mater provided by public water systems. FDA regulations establish limits f'or contaminanis in

bottled mat. er, which must provide the same protection for pubhc health;.

Some people may be more vulnerable to contaminants in drinking mater than the general populahon, . Immuno-

compromised persons such as persons with cancer undergoing chemotherapy, persons who have undergone
organ t ansolants, people witl Hn//A(DS or other immune system disorders, some elderly and infants can be
particularly at risk from infections, These people should seek advice about drinking water from their health care
providers. USEPA//CDC guidelines on appropriate means lo lessen the risk of infection by cryptosporidium and

other microbiological contaminants are available from the Safe Drinking Water Hotline (800-426-4791).

Utilities Services of SC, Inc does not have regularly scheduled meetings Please contact our Customer Service
Department at (800) 367-4314 should you have any questions.

We ask that all our customers help us protect our water sources mhich are the heart of our community, our way

of hfe and our children's fttture,

CCR-1346
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Shandon
System IDtt 46N009

2006 tttaterQnal~it ~Re ort

We are pleased to provide you with the 2006 Water Quality Report This report is designed to inform you of the
quality of water we delivered to you over the past year. Our goal is to provide you a safe and dependable supply
of drinking water, Our water source is the groundwater from wells located in York County. Our Source Water.
Assessment Plan is available i'o r your reviews at rvrvrv. scdh~ec. ov rvat~er htm~tsrcervtr. html. tt you do not have
Internet access, please contact Mr„Mac Mitchell with Utilities Services of South Carolina, Inc. at (800j 367-4314
to make arrangements to review this document. .

If you have any questions about this report or your water utility, please contact our Customer Service
Department at (800) 367-4314. We want our customers to be informed about their water utility.

Utilities Services of South Carolina, Inc. , routinely monitors for components in your drinking water accordirig to
Federal and State laws. . This report covers the monitoring period of January 1 to December 31, 2006,

Deiinitions:
paris per million (ppmj or niiiiigrams per liter (mg/lj — one parrt per million co~responds to one niinute in two
years or a single penny in 910,000..

Parts per billion (ppb) or micrograms per liter - one part per billion corresponds to one minute in 2,000 years or
a single peniiy in 910,000,000

Action level (ALj — Action level is the concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.

Maximum containinant level (MCL) — The maximum contaminant level is the highest level of a contaminant that
is allowed in drinking water. MCL's are set as close to the MCLG's as feasible using the best available treatment
technology,

Maximum contaminant level goal (MCLG) — The "goal'" is the level of a contaminant in drinking water below
which there is no known or expected health risk. MCLG's allow f'or a margin of safety.

Maximum Residual Disinfectant Level (MRDL) —(mandatory language) The highest level of a disinfectant allowed
in drinking water, . There is convincing evidence that addition of a disinfectant is necessary for control of
micr obial contaiiiinants.

Maximum Residual Disinfectant Level Goal {MRDLG) —(mandatory language) The level of a drinking water
disinfectant below which there is no known or expected risk to health MRDLGs do not reflect the benefits of the
use of disinfectants to control microbial contaminants. .

Noti-Detecis (ND) - laboratory analysis indicates that the constituent is not present

Running Annual Average (RAA) — Calculated runrung average of the contaminant levels detected.

B ed or. certain criteria, sorme systems tmtay be ~sowed to monitor for iegulated contaminants less often than
once a year. In this case, the table will include the date and results of the most recent sampling„„

C CR-1346
Page 1 of 2



AN AFFLIATE OF
UUTrlLli&TllRS~. IlMCC.

110 Queen Parkway

PO., Drawer 4509
Cayce-West Columbia, SC 29171-4509

Telephone: 803/?96-9545
1-800-367-4314

Fax Number: 803/791-8643

December 8, 2006

Dear Valued CustoIneI':

A'e have receiitly been advised by the Soutn Carolina Deponent ofHealth and
Environmental Control (SCDHEC) that the Shandon water system has exceeded the lead
"action level" for the monitoring period of June —September 2006. SCDHEC requires
the enclosed Public Education Information be dehvered to our customers pertaining to
this sampling period, and is attached for your reference.

Should you have any questions regarding this information, please don't hesitate to
contact Mac Mitchell at 800-367-4314.

Utilities Services of South Carolina, Inc.

Enclosure




